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About this report 
This is a report of a review under the Educational Oversight-Exceptional Arrangements 
method conducted by the Quality Assurance Agency for Higher Education (QAA) at Bangor 
University International College. The review took place on 27 October 2022 and was 
conducted by a review team, as follows: 

• Dr Terence Clifford-Amos 
• Dr Barbara Howell. 

 
The main purpose of the review was to: 

• make judgements about the provider's management of its responsibilities for 
academic standards, as set out in its contractual arrangements with its academic 
partner  

• make judgements on 

http://www.qaa.ac.uk/about-us
https://www.qaa.ac.uk/docs/qaa/guidance/eo-ea-handbook-for-providers.pdf
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• The development of an effective learning culture which supports students' academic 
integrity. 

• The highly-effective interactive working partnership between the College, Bangor 
University and Oxford International Education Group, and the opportunities for staff 
development and external peer engagement. 

• The effective adoption and refinement of learning technology platforms which 
improve and enhance pedagogic practice. 

Recommendations 
The QAA panel made no recommendations. 
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The College was subject to a successful Educational Oversight-Exceptional Arrangements 
review in 2018. Further annual monitoring visits have taken place, most recently in May 2021 
when the review team concluded that the College was making commendable progress with 
continuing to monitor, review and enhance its higher education provision.  

The impact of COVID-19 
As a result of the COVID-19 pandemic, the review of Bangor University International College 
was conducted online and included meetings with senior management teams, teaching staff 
and students. The scope of the evidence considered, and the nature of the judgements and 
operational milestones have remained the same but with some adjustments due to the 
online format. A risk assessment was carried out prior to the review to identify and mitigate 
any potential risks.  
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Detailed findings about Bangor University International 
College 
1 Academic standards 
How effectively does the provider fulfil its responsibilities for the management 
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included all college directors. Senior staff of the six colleges operated by OIEG in the UK 
and Europe, regularly attended these sessions. In 2022, OIEG created a central board 
structure to provide regular meetings between 
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1.12 External reference points include the Credit and Qualifications Framework for 
Wales (CQFW), Regulated Qualifications Framework (RQF), AQA subject descriptors for 
outcomes at Advanced Level (Level 3), QAA's Subject Benchmark Statements, the Common 
European Framework of Reference (CEFR) at B2 for language modules, and International 
English Language Testing System (IELTS) descriptors for Bands 5 and 6. Through the 
University processes there is engagement with the UK Quality Code for Higher Education.   

1.13 The College uses all of these reference points effectively in its academic 
frameworks and in its learning and teaching approaches. There is a strong commitment to 
the continuous development of the students' English language and academic levels, which 
are defined at the start of the course as being at CEFR B2 or at least IELTS 5.5. Student 
results show that there is effective teaching, and demonstrate successful performance and 
competence in English Language.  

1.14 Full account is taken of external reference points including the CQFW frameworks 
and QAA Subject Benchmark Statements which underpin the approval and review 
processes at the College. The systematic use of external examiners enables checking 
whether the appropriate academic levels are being reached for each of the higher 
programmes of study. The foundation-level provision is now fully integrated into a range of 
four-year undergraduate programmes. The University has issued a detailed Code of Practice 
for Programme Approval, Monitoring and Review which ensures that external reference 
points are appropriately considered.  

1.15 External reference points underpin definitive programme and module specifications 
which are authorised by the Head of School and Dean of College. All credit-bearing units 
conform to the expectations stated in the CQFW levels, and learning outcomes are 
appropriately aligned. Academic credit is in accordance with the appropriate levels of 
CQFW. Programme and module specifications are records of academic activities leading to 
academic credit. The University holds definitive copies of these in a management database.  

1.16 Many staff are active externally in attending conferences, the pursuit of further 
qualifications, and many other engagements which bring them into contact with other higher 
education institutions and academic colleagues. This academic engagement supports the 
sharing of sectoral good practice and engagement with external reference points. 

1.17 Key external reference points are fully established within the University's policies 
and procedures which have been adopted by the College and embedded in practice. This 
process ensures that external reference points are used effectively to support the 
management of academic standards at the College.  

How effectively does the provider use external moderation, verification or 
examining to assure academic standards? 

1.18  The validation of programmes and modules are key events for the verification of 
academic standards. The procedure includes external panel membership from UK 
universities, senior university representation and professional support staff. The College's 
validation events address programme and module content, aims and learning outcomes, and 
subject and level benchmarking. Student-centred practices and support - including 
assessment, teaching and learning, placements and student research - are also considered. 
Qualification frameworks, adherence to the requirements of professional bodies, the 
University's regulations, and accommodation and resources are fully considered. Validation 
reports are thorough, meticulous in their approvals and recommendations, and consequently 
communicate effectiveness in assuring academic standards. 

1.19 Moderation and examining are subject to internal and external procedures. The 
process of sampling and double-marking is undertaken by teaching staff following the 



 
 

8 
 

guidance in BU Taught Regulations and the College's marks verification process (which 
draws from the BU Taught regulations). Results of first and second-marking and moderation 
are made available to external examiners through a designated online facility. External 
examiner scrutiny and commentaries are returned to the Academic Director to be made 
available to the Progression and Assessment Board.  

1.20 External examiners may be nominated by OIEG through the College Director. The 
University's External Examiner Committee receives nominations to go forward for further 
consideration and po (at
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