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3.7   If you do not accept the offer within the specified time perio
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Å inaccurate, incomplete and/or misleading; 
Å You failing to materially comply with our obligations under this 
Å You failing to comply with requests for information, to make declarations and/or to meet specific requirements of our program and/or conditions as 







 
 

 

 

US Refund Policy 

 
*Student Error includes: 
Where it is determined by the SFSU/ OIEG that the student has: 

¶ Submitted fraudulent or otherwise incorrect or misleading documentation 

¶ Failed to attend visa interview 

¶ Failed to disclose information about their previous immigration history that directly resulted in a refusal (eg but not limited to: criminal convictions, previous refusals, 
periods of overstay etc) 

**Exceptional circumstances are at the discretion of OIEG and include: illness which prevents the student from studying and close family bereavement. Evidence will be 

required prior to authorizing refunds in such circumstances. 

All Refunds will be processed within 45 calendar days of receiving the completed refund form and relevant supporting documentation. Refunds will be made to the account 
from which money was received by 

OIEG. 

X= No refund Y=Refundable 
 

 

 


