
 

 

Bangor University International College (BUIC) 

TERMS AND CONDITIONS 

 

1. GENERAL INFORMATION 
 

1.1. These terms and conditions contain important information about your (“Your/You”) contract with BIC 

Partnership Limited (BUIC) (“Us / We / Our”) 
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(together, the “Contract”). 
 

6. YOUR RIGHT TO CANCEL THE CONTRACT 
 

6.1. If the legally binding contract formed with the You in accordance with clause 5.6 is deemed to be a Distance 

Contract, You have the right to cancel the contract if You give notice of cancellation to Us within the fourteen 

calendar day period beginning on the day following the day on which We first received Your Acceptance Form 

and the Tuition Fee Deposit or Financial Guarantee. 

6.2. To cancel Your acceptance, You must clearly inform Us of Your decision to cancel before the Cancellation 

Period has expired. You may do this by 

¶ by sending a letter to Head of Admissions, Oxford International Educational Group, 259 Greenwich High 

Road, London, SE10 8NB, United Kingdom or 

¶ by sending an email to pathways@oxfordinternational.com . 

6.3. You may 
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8. OUR OBLIGATIONS AND THE SERVICES WE WILL PROVIDE 
 

8.1. We will: 
 

¶ provide the teaching, assessments, learning support, pastoral support and other educational support 

services 

¶ provide the Services to You with reasonable care and skill 

¶ arrange for 



 

 

¶ a fee of £150 for re-assessment: (If required) in each module (“Re-assessment Fee”); or 

¶ additional optional study resources e.g. textbooks from £10 onwards. 

 

Method of Payment and Payment Plans 
 

9.5. For details on the method of payment, please refer to Your offer letter 
 

10. OVERPAYMENTS AND CLAIM PERIODS 
 

10.1. Any overpayment will be automatically credited to your university tuition fee upon progression 

10.2. If you fail your programme at the College, withdraw from your course or we decide to terminate your studies you 
will be entitled to a refund of your overpayment. BIC Partnership Ltd will make all reasonable attempts to contact 
you on the contact details you have provided to us whilst enrolled as a student to return the money to you.  If we 

https://www.bangor.ac.uk/regulations/regulations/reg13.php.en


 

¶ changes that are required by law and/or as a result of a regulatory requirement that OIEG, as a provider of 

educational services, is required to comply with; 

¶ changes that are required by a statutory, regulatory and/or professional body and/or other regulator; 

¶ reasonable changes to the content and 



 

 

 
(ii) Major Changes (non-
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18.2. OIEG expects all its staff, students and contractors to be alert to any concerns about the welfare of children or 

vulnerable adults (for example, hospital patients) and to report any such concerns they may have, however 

apparently trivial, as soon as possible to the relevant safeguarding officer (who may be the safeguarding officer 

at a school or hospital, in the case of a placement). 

18.2.1. The SVGA may require OIEG, BUIC and/or BU to: 
 

18.2.2. Check whether certain individuals are barred from undertaking activities regulated by the SVGA, and/or 

to undertake criminal record checks; and 

18.2.3. Supply certain information about individuals to the Disclosure and Barring Service, for example, where 

OIEG considers someone to pose a risk of harm to children or vulnerable adults. 

18.3. BU’s Safeguarding Policy (Procedure and Guidance) explains in more detail how such matters should be 

approached and is available herehttps://www.bangor.ac.uk/governance-and-compliance/safeguarding.php.en 

 

Criminal Offences whilst you are Enrolled at BUIC and/or BU 
 

18.4. Students must disclose to OIEG, BUIC or BU if they are convicted of “relevant criminal offences” at any time 
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Appendix 1 

 

 

Cancellation Form 

 

 



Appendix 2 

 

BUIC codes, regulations, policies and procedures 

 
 

OIEG Pathways Admissions Policy 
 

OIEG-Pathways-Admissions-Policy.pdf (oxfordinternational.com) 

 

 

OIEG Refund Policy 

 

OIEG-Refund-Policy.pdf (oxfordinternational.com) 

 

 

BU Under 18s Policy 
 

https://www.bangor.ac.uk/governance-and-compliance/policy-register/documents/Policy-Procedures-Students- 

u18-2018-English.pdf 

 
 

BU Students Complaints Policy 
 

https://www.bangor.ac.uk/regulations/codes/code10.php.en 

 

 

BU Visa and Immigration 
 

https://www.bangor.ac.uk/international/support/visa_immigration.php.en 

 

 

BU Attendance Monitoring Policy 
 

https://my.bangor.ac.uk/governance-and-compliance/policy-register/documents/Attendance-Engagement-
Policy-v4-Sept20.pdf  

 

 

BU Student Charter 
 

https://www.bangor.ac.uk/studentcharter/index.php.en 

 

 

BU Assessment and Feedback Policy 
 

https://www.bangor.ac.uk/governance-and-compliance/governance.php.en  

 

 

BU General Regulations and Procedures Affecting Students 
 

https://www.bangor.ac.uk/regulations/ 
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